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	PLATFORM
	
		
			
	
		What We Do:
	

See how we drive observability and optimization with one unified SmartECDN platform.



	How it Works

Free Trial

Integrations







	
			Platform Modules
				Video Collaboration Observability
	Video Collaboration Optimization






	
			Core Technologies
				Browser Based Peering
	EdgeCache
	Agent Peering






	
			AI & ML Technologies
				Real-Time User Monitoring
	Location Trend Analysis
	AI Anomaly Detection Diagnostics












	SOLUTIONS
	
		
			

	What We Solve:
	

	See how we bring visibility and performance to the hybrid world.
	


	Our Partners

Datasheets

	Blog







	
			Use Cases
				Live Video Streaming
	Video on Demand (VoD)
	Hybrid Work Collaboration
	Crisis and Incident Management
	Privacy and Security






	
			Integrations
				Pre-Configured Integrations
	Kollective for Cisco
	Kollective for Microsoft
	Kollective for Kaltura
	Kollective for Vimeo






	
			Industry
				Energy
	Financial Services
	Health & Life Sciences
	Information Technology
	Manufacturing
	Retail & CPG
	Transportation












	CUSTOMERS
	
		
			

	Here To Help:
	

	Connect with customer support, learn best practices and more.
	


	Our Customers

Customer Stories







	
			Customer Support
	Kollective provides customer support 24/7/365.
+1.877.800.1243 US
+1.650.331.3859 Worldwide
support@kollective.com





	
			Customer Opt In
	Subscribe to notifications for GDPR sub-processors




	
			Kollective University
Learn best practices and connect with other customers within our customer community.
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	COMPANY
	
		
			

	Check Us Out:
	

	We're on a mission to bring visibility and performance to the hybrid world.
	


	Company Overview
Our Partners

Customer Stories







	
			Get to Know Us
				Leadership
	Global Offices
	Press






	
			Connect With Us
				Events & WebinarsUpcoming Events, Webinars, and Past Webinars-on-Demand
	Careers
	Talk to an Expert
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	Video Collaboration Observability & Optimization

Unify your network, scale collaboration and deliver a flawless user experience with Kollective's smartECDN





        See How it Works
        


        30-day free trial
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        SEE HOW IT WORKS
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				Regardless of your choice of leading video front-end, Kollective ensures secure and efficient video content delivery across your network.
			

					Explore Integrations

		

		
			
				
			
			No matter how complex your delivery needs or network topology, from remote users and hybrid environments, to zero trust requirements and low bandwidth offices, Kollective has you covered.
			

			Explore Collaboration Optimization
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			With real-time insights, Kollective empowers you to understand and enhance user experiences through predictive analytics and anomaly detection, ensuring swift responses to user needs.
			

			Explore Collaboration Observability
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			Substitute manual monitoring and troubleshooting with AI-driven telemetry for ongoing network observation and enhancement.
			

			Explore AI Analytics

		

	

	
				
					Collaboration and Connectivity for All

		

		
			Optimize Your Video Collaboration Applications
		
		
			Optimize Your Network Performance  
		
		
			Observe User Experience Across All Network Scenarios
		
		
			Leverage AI and Machine Learning for Video Collaboration
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        Deliver Flawless Video
        




	COLLABORATION IS HYBRID. IS YOUR NETWORK READY? 

Kollective's smartECDN is video collaboration infrastructure to serve the flexible work future.

	Reduce video bandwidth by up to 99%
	Securely distribute video behind the corporate firewall
	Execute Live Events and VOD flawlessly
	Boost employee engagement, team alignment, and user satisfaction
	Empower networking teams for quick issue detection and resolution
	Provide choice to enable multiple video collaboration apps


View All Video Integrations













	Partner Spotlight:

Kollective & Cisco are changing the way your network delivers collaboration

The best user experience for live video delivered across Webex and other industry leading front end applications.
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        Learn More
        


	View All Integrations

 











	The World's Largest Brands Trust Kollective

We work with large global companies to help them stay connected to their people and collaborate worldwide.
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        Our Customers
        





	Average CUSTOMER USAGE PROFILE







	11k

	Employees



	12

	Live Events Per Month



	7.6k

	VoD Views Per Month


	
	19TB

	Monthly Bandwidth Savings











	Video Collaboration For Adaptive Enterprises






IT Leadership
Collaboration Leadership
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Support hybrid work environments, virtual office footprints and digital transformation through seamless and secure video content delivery across your entire network.




Key users: CIO, CTO, Network Infrastructure, Network Technology, IT Architecture




	Scale and automate content distribution across the leading front-end video applications
	Instantly observe collaboration experiences and quantify direct business outcomes
	Protect critical network functions and reduce infrastructure overhead
	Rapidly identify and resolve collaboration issues before they escalate
	Replace manual troubleshooting with intelligent telemetry and real user monitoring
	Fortify collaboration infrastructure against delivery obstacles
	Implement capacity planning protocols with forecasting tools and agile diagnostics
	Develop crisis and incident management systems and response frameworks
	Leverage AI to pinpoint issues, automate improvements and enhance connectivity


“Historically running any type of video on our network was a major problem, but today we stream a live or VOD event on average every 15 minutes with zero impact on our network.”


- Chief Network Architect, Fortune 500 Organization









[image: ]





Adapt to hybrid work environments, accelerate employee engagement and understand collaboration performance and trends by improving video equity across your organization.




Key users: Communications, Collaboration, Enterprise Strategy, Digital Acceleration, Workplace Technology




	Ensure excellent user experience across video collaboration technology
	Prioritize flexible work solutions that keep teams connected, efficient and invested
	Deliver captivating events that cater to hybrid and in-person audiences
	Understand key collaboration metrics and viewer experience trends
	Enable multiple video applications through a unified delivery platform
	Foster inclusive communication strategies designed to reach every colleague
	Boost employee engagement and accelerate video adoption
	Empower leadership to connect and inspire the entire organization
	Eliminate technical barriers and security concerns while aligning global workforces


“Kollective ensures that all our employees have the best, trouble-free event experience, while simultaneously providing the collaboration insights our communications team relies on to drive business performance."

- VP Enterprise Communications, Global Consumer Brand
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		How Observability Eliminates the War Room
	

	
		In the realm of IT operations, few scenarios induce as much dread as the prospect of a war room session. These marathon meetings, triggered by network disruptions, often entail hours or even days of frantic troubleshooting, finger-pointing, and costly downtime....	

	
		Read More »
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		What is Collaboration Observability?
	

	
		Unified Visibility Whereas traditional monitoring focuses on specific metrics that may indicate the health and performance of a system, observability includes monitoring as one of its components, but goes beyond simple metrics to provide a more comprehensive understanding of dynamic...	

	
		Read More »
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		5 Ways Microsoft Town Hall Delivers Better Events
	

	
		In the ever-evolving landscape of virtual events, Microsoft town hall emerges as a game-changer, providing a host of features that elevate the event experience for organizers, presenters, and attendees alike. Let's delve into five key aspects that make Microsoft town...	

	
		Read More »
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		Enhancing Crisis Management with Reliable Video Delivery
	

	
		In today's fast-paced and interconnected world, effective communication as part of your larger incident management strategy has never been more critical. Whether it's a natural disaster, a cybersecurity breach, or a global pandemic, organizations need to respond swiftly and effectively...	

	
		Read More »
	



        View all
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Kollective is the leading provider of video collaboration observability and optimization solutions. With a cloud-based, software-only smartECDN platform leveraging your existing network infrastructure, Kollective delivers live and on-demand video content faster, more reliably, and efficiently while conserving bandwidth. 

				

				
					
Company


About Kollective
Leadership
Events & Webinars
Careers
Press

				

				
					
EVENTS


Upcoming Events:


View All Kollective Events

				

				
					
Contact

Kollective Technology

549 NW York Drive, Suite 260

Bend, Oregon 97703


+1.541.371.2661

salesinfo@kollective.com

Global Offices				
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